
 
 
Warranty and Repair: Each dispenser will be free from defects in workmanship and materials 
for the following periods when used with the appropriate refills under normal use: 
 

• EnMotion® brands: 10 years after installation 

• SmartStock® cutlery brands: 5 years after installation 

• All other brands: refer to the Dispenser Warranty to accompanies your dispensers 
 

End User will promptly report to GP via 1-866-HELLOGP; location of the allegedly defective 
Dispenser, nature of defect, and date of installation. GP disclaims all other warranties with 
respect to Dispensers, express or implied, including but not limited to any implied warranties of 
merchantability or fitness for a particular purpose. If GP determines in good faith that defects in 
workmanship or material exist in any Dispenser, GP will, in its sole discretion, either repair 
defects, provide replacement parts or replace the Dispenser. Neither the initial lease erm nor 
this warranty will renew when GP replaces the Dispenser, both continue from the date initial 
Dispenser was delivered. Except for this warranty, End User is responsible for all other 
Dispenser maintenance and repair. GP will not be liable for losses, costs or expenses resulting 
from (a) End User’s or any other third party’s improper installation, improper use, or abuse of 
Dispensers, or (b) use of non-authorized products. GP will not be liable to End User for indirect, 
consequential, or incidental damages with respect to this limited warranty and remedy, or for 
any other damages or remedies beyond those provided in this agreement.  
 


