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OBJECTIVES, AND METHODOLOGY
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Objectives Methodology

The goal of the research is to: An online survey was administered to
healthcare workers using the Dynata panel of

« Determine a clear list of hand hygiene business professionals.

disrupters ranked in order of incidence.

A total of 100 respondents completed the
survey.

* The survey was fielded between November
4t — November 9th, 2021.

*  Due to rounding, proportions may not sum
to 100%.

» Gauge how often barriers to proper hand
hygiene happen.

Ad(ditional details on the sample
can be found in the appendix.
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EXECUTIVE SUMMARY

Healthcare workers are aware of their facility’s hand hygiene policy; however, for many reasons they find it difficult to follow all the time. Most
are familiar with the method that is used in their facility to monitor their hand hygiene compliance; though few find it to be very accurate and most

believe the process needs improvement.
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| Hand Hygiene Policy N
| ® 82% of healthcare workers are very aware of their facility’s hand hygiene ’\,.
| policy. \..
i «  However, only 39% follow their facility’s hand hygiene policy appropriately all
i the time. s
. '/.
| Hand Hygiene Monitoring Y

\

!‘ 80% of healthcare workers are aware of their facility’s method for N
| monitoring hand hygiene compliance. N
i
i° Only 12% of healthcare workers believe in the accuracy of the method used
i to monitor required hand hygiene compliance in their facility.
!‘ 98% of healthcare workers believe the process for collecting hand hygiene o
! compliance data needs to be improved. ./"
i 7
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Top Reasons The Hand Hygiene Policy Is Not Followed
Appropriately All The Time

Among the top 5 choices...
1.  66% say ‘emergencies requiring immediate attention” and ‘busy
schedule/ full workload’
2.  51% say ‘malfunctioning, broken or empty dispensers’
3.  50% say ‘hands full, unable to access dispenser’ and ‘difficulty in
sanitizing hands during glove-on/glove-off process’

Portable Hand Hygiene Device

56% of healthcare workers believe a wearable, wireless, alcohol-based hand
rub device attached to the waistband would be effective at increasing hand
hygiene opportunities.
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FACILITY HAND HYGIENE POLICY AWARENESS AND
FOLLOWING IT APPROPRIATELY

» 82% of healthcare workers are very aware of their facility’s hand hygiene policy.
« However, only 39% follow their facility’s hand hygiene policy appropriately all the time.

Awareness of Ability to Follow Hand Hygiene
Facility Hand Hygiene Policy Policy Appropriately
2% go, 2%

16%

= Very aware = 100% of the time / Always

39%

= Fairly aware = Almost 100% of the time / Often

Somewhat aware = About 75% of the time / Moderately

About 50% of the time / Sometimes

Base: 100n
Q1. As a healthcare worker, how aware are you of your facility’s hand hygiene policy?
Q2. What percentage of the time during a typical shift do you find that you’re able to follow your facility’s hand hygiene policy appropriately? A
PRO &
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HAND HYGIENE CULTURE

There are very different types of cultures in the healthcare industry when it comes to hand hygiene compliance. Some take
the approach of honesty and fairness; others take a top-down approach with leadership setting the policies, and still others
prefer to implement accountability measures for performance.

Policies are rolled out and expected to be followed 36%

There is a culture of honesty and fairness for hand hygiene

o,
performance 29%

There is accountability for perfformance and hand hygiene

(o)
behaviors 20%

Leadership is a role model and sets the policies 14%

Other 1%

Base: 100n
Q12. How would you describe your facility’s culture when it comes to hand hygiene compliance? A

PRO &

© 2021 GP PRO. All rights reserved. All trademarks are 5 - . g
owned by or licensed to Georgia-Pacific Consumer Products. Georgla-PaCIflc
NCT-21-5430 A. Meek



HAND HYGIENE MONITORING AWARENESS AND
METHOD USED

« 80% of healthcare workers are aware of their facility’s method for monitoring hand hygiene compliance.
» Of those that are aware of their facility’s method, 51% believe Direct Observation is their primary method.

Direct Observation of hand hygiene _ 51%
adherence (secret shopper) °
Self-Reporting [ 15%
=Yes Product Usage [ 13%

"No Patient Satisfaction Survey [ 11%

Electronic Hand Hygiene Monitoring I o

System
Base = 100n Base = 80n Other | 1%
Q7. Are you aware of your healthcare facility’s method for monitoring hand hygiene compliance?
Q8. What is the primary method used in your healthcare facility to monitor hand hygiene compliance/rates? A
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PERCEIVED HAND HYGIENE MONITORING ACCURACY

Only 12% of healthcare workers believe in the accuracy of the method used to monitor required hand hygiene compliance in their
facility.

Very accurate 12%

Fairly accurate

47% Only 10% of healthcare workers that are
aware the Direct Observation method is being
used in their healthcare facility to monitor hand
hygiene compliance, find it to be very accurate in
representing true compliance of all hand hygiene
opportunities that are identified in their facility’s policy.

25%

Somewhat accurate

7
IS
i

Not very accurate 14%

Not at all accurate I 2%

Base: 100n
Q9. How accurate do you believe the method that is used in your facility to monitor hand hygiene represents true compliance of all hand hygiene opportunities that are identified in
your facility’s policy as being required? A
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IMPROVE HAND HYGIENE COMPLIANCE DATA

98% of healthcare workers believe the process for collecting hand hygiene compliance data needs to be improved at

least a little bit.
» The reasons for the improvements are no accountability (39%), the process is sporadic and inconsistent (32%), and

there are no incentives for following the policy appropriately (26%).

There’s no accountability for _ 399
personal performance ?

No incentive for following the hand I 2
hygiene policy appropriately °

Other [l 4%
Base = 98n
None of the process I 2%
Base = 100n
Q10. How much of the process for collecting hand hygiene compliance data do you believe needs improving at your facility?
Q11. What is the reason you think the process for collecting hand hygiene compliance data needs improving? &
PRO A
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REASONS IT'S DIFFICULT TO FOLLOW HAND HYGIENE
POLICY APPROPRIATELY 100% OF THE TIME

The top reasons for not following their hand hygiene policy appropriately is due to emergency situations requiring immediate attention and a busy schedule.
Once the data is based on the top 5 reasons, the percentages are more meaningful.

m12th =m11th ®=10th ®=m9th m8th m7th 6th 5th m4th wm3rd ®m2nd wm1st
T5B  Among the top 5 choices...

Emergencies requiring immediate attention [PURPEANLA 6% 5% 66% * 66% say that ‘emergencies
requiring immediate
Busy schedule/full workload 6% 3%2% 6% 6% 11% 9% 13% 66% attention’ and ‘busy

schedule/full workload’ are
the top reasons selected for
why they are not able to
perform hand hygiene.

Malfunctioning, broken or empty dispensers A 7% 6% 7% 13% 6% 10% 5% 17% 51%

Hands full, unable to access dispenser SASANTA 7% 12% 8% 17% 12% 7% 79 50%

Difficulty in sanitizing hands during glove-on/glove-off process [ELAEA 8% 5% 11% 12% 10% 15% 11% a2 50%

* 51% say that
‘malfunctioning, broken or
empty dispensers’ is the 2nd
reason,

Simply overlooked /not top of mind 6% 7% 13% 7% 7% 6% 10% 11% 13% 47%

Skin irritation or unpleasant feel/smell of hand sanitizer 8% 8% 3% 11% 8% 8% 12% 5% 12% (79 43%

Inconvenient placement of dispensers EFANTA 1% 9% 12% 1% 8% 7% 8% 78 39%

+ and 50% say that ‘hands
full, unable to access
dispenser’, and ‘difficulty in
sanitizing hands during

6% 5% | IR 450, glove-on/glove-off process’

are the 31 reason.

Not enough dispensers available 12% 8% 11% 8% 11% 4% 7% 6% 4% KyIA

Perceived lack of need to hand sanitize when wearing gloves [/SEELA 12% 1% 6% 1% % 4% 191 0A

Lack of understanding of the importance of proper hand hygiene

Lack of hand hygiene reminders or cues 6% 3% YINELGE 129%

Base: 100n
Q6. Rank order the following reasons healthcare workers using alcohol-based hand rubs are not able to follow their facility’s hand hygiene policy appropriately 100% of the time. List them from

most frequently (#1) to least frequently (#12).
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REASONS IT'S DIFFICULT TO FOLLOW HAND HYGIENE
POLICY APPROPRIATELY 100% OF THE TIME

Based on Top 2 Box scores, emergencies and busy schedules seem to be the top reasons for not
following the proper hand hygiene policy.

m Often m Always

Top 2 Box
Emergencies requiring immediate attention 42%
Busy schedule/full workload 24% 15% 39%
Skin irritation or unpleasant feel/lsmell of hand sanitizer 27%
Malfunctioning, broken or empty dispensers 22%
Difficulty in sanitizing hands during glove-on/glove-off process 21%
Not enough dispensers available 19%
Hands full, unable to access dispenser 19%
Perceived lack of need to hand sanitize when wearing gloves 17% 19 18%
Inconve nient placement of dispensers 15%
Simply overlooked /not top of mind 12%
Lack of hand hygiene reminders or cues 1%
Lack of understanding of the importance of proper hand.. 59

Base: 100n

Q5. Below is a list of causes healthcare workers using alcohol-based hand rubs find it difficult to follow their facility’s hand hygiene policy. For each, indicate how frequently these happen at your

facility. A
PRO &
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REASONS IT'S DIFFICULT TO FOLLOW THE POLICY

When asked unaided, respondents did not provide any unique reasons it is difficult to follow their facility’s
hand hygiene policy.

“This product of very
drying to the skin,

especially after

repeated uses.”

“I know no reason for any
healthcare worker not to follow
the policy 100% of the time.
We are all very responsible
professionals.”

“Container is empty
and next container is
too far away.”

“Short staffing. High patient
ratios. Lack of support from
admin. Admin asking staff for
completion of time sensitive
tasks without consideration for
employee's time and workload.
Burnout.”

“Because they may forget and
simply because they are
busy.”

“High workload volume,
leading to poor compliance.
Poor employee training.”

“The number one reason is
laziness. The number two
reason is it dries out skin.
Number 3 reason it hurts like
hell when you have even the
smallest cut on your hand.”

“A lot of healthcare
professional are using gloves
and probably think they do not
need further hand hygiene.”

“Sometimes due to
work pressure.”

Base: 100n

Q4. As a healthcare professional, can you think of a reason(s) healthcare workers using alcohol-based hand rubs to perform hand hygiene would find it difficult to follow their facility’s hand hygiene
policy appropriately 100% of the time? A
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EFFECTIVENESS OF A WEARABLE, WIRELESS DEVICE

Based on the image provided, 56% of healthcare workers believe a wearable, wireless, alcohol-based hand
rub device attached to the waistband would be effective at increasing hand hygiene opportunities.

30%

)

Extremely effective

A

~— 56%

26%

27% e T
13%
Base: 100n

Q13. How effective do you believe a wearable, wireless, alcohol-based hand rub (ABHRs) device attached to your waistband, (similar to the one shown in the image)
would be at increasing hand hygiene opportunities? A

Very effective

Somewhat effective

Not very effective

Not at all effective 4%

PRO &
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Perform hand hygiene with ABHR
during typical shift

30% 29% 28%

" =

1-25 26 -50 51-75 76 -100 101 or
times times times times more times

Base: 100n

Healthcare Facility

Acute Care _ 45%

skilled Nursing [JJ 24

Long Term Care - 20%

Ambulatory [ 11%

S5. Estimate how often you perform hand hygiene with an alcohol-based hand rub product during a typical shift?

S6. Select the primary type of healthcare facility you currently work at?

S7. What is the approximate number of beds in the healthcare facility in which you work most often?
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Facility Size

= Medium
50 — 249 beds

= Large
250+ beds

Gender

22¢
i Male

= Female
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Healthcare Worker Role

Nurse (LPN, RN) [ 37%
other I 19%
Nursing Assistant/Technician [ 11%
Nurse in supervisory/managementrole [ 11%
Physician or Specialist [ 8%
Nurse Practitioner [ 7%
Respiratory Therapist [l 3%
Physician’s Assistant [l 2%

Anesthesiologist | 1%

Nurse with Infection Prevention / Infection 1 1%
Preventionist (IP) / Infection Control Certification 0

Base: 100n
S8. Which of the following best describes your current role?

S9. Select the department you associate most closely with when you consider your role with the healthcare facility you currently work at.
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Department Within Facility

Patient Care / Resident Care
Other

Intensive Care (ICU)
OB (obstetrics)
Nursing admin
Operating Room
General Surgery
Emergency Room
Neurology
Radiology
Cadiology

Critical Care
Oncology

Anesthesiology

I 37 %

I 16%
7%
. 6%
s 6%
. 5%
. 5%
. 5%
m 3%
m 3%
m 3%

= 2%

1 1%
1%

Georgia-Pacific



